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To

The Chief  General  Managers,
All Telecom Circles / Districts,
B S N L

Dated 04 .09 .2013

subject : -  sel l ing of  Internat ional  s lMs through Franchisees

The demand of  Franchisees Associat ion and also of  some indiv idual
franchisees, for sell ing of International SlMs through them was getting attention
of this office for quite some time. The issue has been examined in this office in
l ight  of  var ious guidel ines avai lable on the subject  "Provis ion of  ISD &
Internat ional  roaming".  The latest  guidel ines were issued vide this of f ice let ter  no.
MOB-O1 lFraud-2}11 dated May 03, 2011 (Copy enclosed).

2. In order to provide hassle free service to the prospective customers in the wake
of intense competit ion in Telecom sector, it has been decided that franchisees
may be al lowed to sel l  Internat ional  SlMs af ter  complying with guidel ines

avai lable and as amended from t ime to t ime on the subject .  The commission
payable to them wi l l  be equal  to that  of  sale of  normal 2G SlM.

3. lt is reiterated that approval for grant of ISD and/or lnternational roaming facil i ty
in respect of cases received through franchisees, shall also be given by DE/AGM
in-charge of  CSC or commercial  sect ion of  the SSA.

Encl :  as above

(Upendra Bakol ia)
Addr.  GM (S&M)-CM
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No. MOB-O1lFraud-2011

To-
Chief  Genera l  Manager
AllTelecom Circle / Metro Telecom Distr ict.

Dated Mav 03.  2011

Subject:- Approval of ISD & International roaming faci l i ty ( ies)

Reference:- MOB-1/ Fraud-2O'11/B dated 21-4-201'1 available on tntranet

Amendment to the Guidelines to check fraudulent activit ies in CMTS network-
provisioning of ISD & International roaming faci l i ty to subscribers has been issued in recent past
vide letter referred above. l t .has been reported that i t  might be diff icult to understand these
amendments by f ield units, specif ical ly at CSC level staff for provisioning of ISD faci l i ty &
I nternational roaming faci l i ty.

2. Inter-al ia exist ing guideless, i t  is stated in simple terms that approval for grant of ISD
and /  or  ln ternat ional  roaming fac i l i ty  wi l l  hencefor th  be done by DEI  AGM in-charge of
the CSC or Commercial section. In this regard, exist ing BSNL customers, who have been
paying the i r  up{o-date b i l ls  regular ly  dur ing the last  s ix  months per iod,  should be prov ided wi th
the faci l i ty on receipt of writ ten request and after re-verif ication of traceable identity (Photo,
Proof of ldentity and Proof of Address) of the customer.

3. However, new or customers with less than 6 months period, should be provided with
these faci l i t ies only after checking of bonafideness of customer ihrough physical verif ication in
addit ion to mandatory re-verif ication of traceable identity (Photo, Proof of ldentity and Proof of
Address) of the customer.

(S.C.  Sharma)

copy to_ 
Generar Manager (Task Force-cM)

Sr. GM (CMTS) Nodal Center- Kolkata, Pune, Chandigarh & Trichy


